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Key features

GLOBALMAIL

DHL Globalmail is an international mail service exclusively available to DHL Express customers. Convenient, reliable and

cost-effective, it’s ideal for sending items up to 2kg.

Easy to use
You don’t need to sort your mail. Just place it in the packaging provided and
we’ll do that for you.

Free collections
Your international mail will be collected by your DHL Express courier, so there’s
no need to arrange a separate collection or take your mail to the post office.

Choice of services

With three services available, you can choose the service that best matches your
requirements. Priority is an untracked service while the Tracked and Plus services
offer additional visibility during transit through a number of scan events.

Reliable delivery

DHL Globalmail is a ‘Priority’ international mail service and offers the fastest
possible delivery via the international mail network. Delivery in the destination
country is carried out by the national postal service provider.

Free return of undeliverable mail
Iltems that cannot be delivered in the destination country will be returned to
you, free of charge, via the international mail network.

One account, one invoice

You can send DHL Globalmail shipments using the same account number that
you use to send your DHL Express shipments, and everything is billed on the
same invoice.

Climate-friendly shipping
All mail items sent on the DHL Globalmail service are transported ina CO2e
compensated manner at no additional charge.
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How it works

DHL Globalmail combines the strengths of DHL Express, Deutsche Post and the international mail network.

Your international mail is
collected by your DHL
Express courier.

All DHL Globalmail
shipments are forwarded
to the Deutsche Post
International Mail Centre,
in Frankfurt, Germany.

The shipments are
opened and the mail is
sorted and prepared for
transit to the destination
country.

—
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The mail is transported to
the destination country by
air or road.

The mail is received
and delivered by the
national postal
service provider.
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CobrEE There are three services available, allowing you to choose the service that best matches your requirements.
Pricing
Undeliverable items The Priority service is ideal for items that do not require
T — o tracking and where the availability of compensation is not
Priority Tracked Plus essential.
Contact us
Suitable for items up to 2kg Yes Yes Yes If you are sending items which need greater visibility, the

Tracked service provides status updates at a number of
points during the delivery process, including final delivery.

Number of destination countries available 220+ 46 220+
The Plus service also provides tracking but items can only
S . . i iptofasi f h ipient.
Tracking information available No Yes Yes be delivered upon receipt of a signature from the recipient
In addition, the Tracked and Plus services both offer
Signature required from recipient on delivery No No Yes compensation if an item is lost or damaged.
o To check service availability to a destination country, click
Compensation in case of loss or damage No Yes Yes here to open the DHL Globalmail Service Coverage Guide.
Free return of undeliverable items Yes Yes Yes
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GoGreen All DHL Globalmail items can be tracked to the point of arrival at the Deutsche Post International Mail Centre using the
Pricing DHL Express Waybill number. From that point on, only items sent on the Tracked and Plus services will receive further
Undeliverable items status updates as they travel through the international mail network. The status updates are as follows:
Compensation
(]
<y I
Contact us ? )) - == O —_JRY * -> A\]
v - —_—
DATA SUBMITTED PROCESSED DEPARTED ARRIVED AT DELIVERED
When the individual SORT FACILITY TERMINAL DESTINATION When the item is
item label is created When the itemis When the item When the item delivered to the
processed at the departs the Deutsche is received by recipient’s address
Deutsche Post Post International the national
International Mail Centre postal service
Mail Centre provider in the

destination country

Iltems sent on the Tracked service do not require a signature, they are simply Please note that the ‘Delivered’ status update is not provided in all destination
scanned on delivery. Depending on local postal standards, items will be posted countries on the Plus service. For an up-to-date list of countries where the
in the mailbox or can be collected from a local post office. ‘Delivered’ status is provided, please refer to the DHL Globalmail Service

Coverage Guide (see link on page 4).
For items sent on the Plus service, a signature must be provided by the recipient
on delivery. If the recipient is not at home, the item cannot be left and a second
delivery attempt will be made or a card will be left notifying the recipient to
collect the items from a local post office.
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GoGreen Although DHL Globalmail does not offer the same speed of delivery as other DHL Express services, it is a ‘Priority’ international
Pricing mail service and offers the fastest delivery possible via the international mail network.

Undeliverable items

Compensation

Contact us Delivery Aim
Germany 2 -4 days
Europe 3—-6days
Rest of World 6 —15 days

The delivery aims are in working days and exclude the day of collection.

Please note that delivery is not guaranteed within the number of days shown and
delays can occur due to a range of factors (for example, customs, industrial action,
extreme weather).
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What you can send

DHL Globalmail is suitable for sending a wide range of international mail items. It’s perfect for businesses
sending paper-based mail, like invoices, statements, direct mail and catalogues, but it’s also ideal for
e-commerce retailers needing a reliable and cost-effective solution for the delivery of low-value goods.

LETTER

LARGE LETTER

PACKET (including Rolls/Tubes)

Maximum

Weight 100g 5009 2kg
Length + Width + Height Length + (2 x diameter)
M'aX|mu'm 245 x 165 X 5mm 381 x 305 x 30mMm must r\ot exc'eed 9QOmm. must not exceed 1040mm.
Dimensions No single dimension to Length must not exceed
exceed 600mm. 900mm.
M.|n|mu.m 140 x 90mm 140 x 90mm 140 x 90mm
Dimensions

GLOBALMAIL
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GLOBALMAIL

GoGreen The international mail network is suitable for most mail items but there are some restrictions to be aware of.

Pricing

Undeliverable items o

Compensation

Contact us ( (\
. .0
@
il

OVERSIZED OR OVERWEIGHT ITEMS

ltems which exceed the maximum
dimensions or the 2kg weight limit
cannot be forwarded via the
international mail network. To avoid
unnecessary delays and costs, please
ensure that all items sent are within the
maximum size and weight limits.

PROHIBITED AND RESTRICTED ITEMS

You are responsible for checking that the
items you send are permitted for
carriage in the international mail
network. The list of prohibited and
restricted items can vary from the list
that applies to other DHL Express
services. If you are in any doubt or
require further clarification, please ask
your DHL Express Account Manager.

A-B-A REMAIL

A-B-A Remail is where an item originates
in Country A, is posted in Country B for
delivery in Country A. This is forbidden
under international mail regulations and,
therefore, it is not possible to send
domestic mail items using the DHL
Globalmail service.
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GoGreen Each individual mail item must be labelled in accordance with the product specifications. The requirements

Pricing differ for each service but the information contained on the label will include the following:

Undeliverable items

iDi Customs
Compensation € The address of the recipient. Customs CN22 22— rionramE
May be opened officially ( /ﬁbﬁ@ Wenn unzustelloar, Deutsche Post
. . . Designated operator \1 Q Err;éigs ceier:zrarrsegpize Briefentgelt b(::‘zahlt
Contact us (2] The Deutsche Post PP (Postage Paid Impression), which - Deutsche Post e resrsres | ponpars
includes a PO Box number for the return of undeliverable items. C aift [ Documents sanoano | ECERPERN > WEEE S
L] samples [ Others Customer Reference: Tracked |Ekiil
. . Sales of goods 128 |
O A barche forall items sent on the Tracked an.d Elus services Quantiy and detaled Weight | Value Paul Smith P
and all items containing goods sent on the Priority service. description of contents (inkg) | (inGBP) 1 High Street
The barcode is used for tracking purposes but also as a reference " Tx Bracelet 010 3000 TO 10210 WASHINGTON DC
number for the submission of electronic pre-advice data used UNITED STATES
for customs clearance. o GOGREEN
. . .. . HS tariff number and country Total Total
O A CN22 customs declaration for all items containing goods being of origin of goods Weight | Value YR
sent to a country where customs clearance is required. This can be - 711620, GB AR Ml
used for items with a commercial value up to a maximum of €370. o040l 3000
Itis recommended that items exceeding this value are sent using
a. DHL EXpI"eSS t|me_def|n|te Seerce. I, the undersigned, whose name and address are given on
are ombat and that i tem doas nol contan any-
g;raggtsetrg;ss ?;t;ﬂzggssicles prohibited by legislation o
- Date and sender’s signature: 05-Dec-23
e LY 498 518 393 DE
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Label creation

Item labels can be easily prepared using the Deutsche Post Customer Portal, an online shipping solution, or a
number of commonly used e-commerce and shipping platforms. Alternatively, it is possible to integrate label
creation into your own systems via an Application Programming Interface (API).

All of these options will capture and enable the submission of Electronic Advance Data
(EAD). This is required by customs authorities in order to process inbound postal items
and is mandatory for all items containing goods.

If you are only sending documents on the Priority service, EAD is not required and you
just need to include the Deutsche Post PPl on your mail items. Artwork will be
provided so that the PPI can be pre-printed or we will provide PPI stickers for you to
apply to each item. If neither of these options is possible, the PPI can be applied at the
Deutsche Post International Mail Centre. However, as a generic PO Box number will be
used in place of a customer-specific PO Box number, it will not be possible to return
any undeliverable mail items.

When your mail items are labelled, they can be placed in a flyer bag, box or mail sack
and a Waybill should be attached to the shipment, ready for collection by your DHL
Express courier.

GLOBALMAIL G MB-=%r=z_
2024-01-02 MyDHL API 1.0 / “GLS certified label* — —

From : The ABC Company Origin:
Paul Jones
Unit 1 LHR
SL3 0BB Colnbrook
UNITED KINGDOM

[o: Deutsche Post AG Contact =
Priority Mail

Flughafen Geb.190
Mailterminal (3. OG)

60549 Frankfurt/M.
L. GERMANY |

H777 DE-FRA-FRA )

eeeeeeeeeeeeeeeeeee

Ref No: n/a 1.0 kg 1/1
D

Content : Documents

WAYBILL 97 8776 0920
(2L)DE60549+49000000

B

Ref Code:

(J) JDO1 4600 0113 8445 1416

GLOBALMAIL
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All DHL Globalmail shipments are delivered in a CO2e*-compensated manner at no extra charge.
Pricing This applies to all shipments from posting at Deutsche Post’‘s International Mail Centres.

Undeliverable items

We calculate the CO2e footprint for all cross-border shipments from posting to
Compensation delivery in the destination country. This is not done on a customer-specific basis,
Contact us but at the overall process level. Deutsche Post subsequently compensates for GOGREEN
the CO2e emissions generated during transport by investing in internationally

recognized climate protection projects (e.g. by reforesting the rainforest).
You can find more information about the projects by clicking here.

Go Green label

If you create your item labels via the Deutsche Post Customer Portal or the API,
a GoGreen logo is automatically displayed in the label. If your labels are not created
via the portal or the API, a GoGreen logo can be applied to the left of the franking GOGREEN

mark on the items.

We ship climate-friendly

with Deutsche Post
*C02e = CO2 equivalent: it gives the greenhouse gas effect normalized to CO2 for
CO2 and eight other greenhouse gases (e.g. methane).

11


https://group.dhl.com/en/responsibility/environment-and-solutions/green-products-and-services/climate-protection-projects.html
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What you can send PrICIng
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Label creation

GoGreen DHL Globalmail tariffs are calculated on a customer by customer basis and will depend on the profile

(destination, format, item weight) of the mail you are sending.

Undeliverable items

Item and Kg Pricing Format — Letter, Large Letter or Packet
Compensation
The DHL Globalmail service uses an item and kg pricing method. Iltems sent on the Priority service are billed according to their actual weight
Contact us . . . . . . .
Please refer to the pricing example below for an explanation but the price per item also depends on the format of the item. An item can
of how this works. be Letter, Large Letter or Packet format, depending on the weight and

dimensions of the item, as shown on page 7.

Allitems sent on the Tracked and Plus services are considered to be
Price peritem Price per Kg Price for a 200g item Packet format for pricing purposes.

€1.00 €5.00 €2.00

The price is calculated by adding together the price per item and
the price per kg:

Price peritem : 1 item x€1.00 per item =€1.00
Price perkg :0.2 x €5.00 per kg =€1.00

Total price : =€2.00
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SREEE Items that cannot be delivered in the destination country will be returned to the sender via the international
Pricing mail network.
All undeliverable mail items are sent to the Deutsche Post International Mail

Compensation Centre in Niederaula, Germany. Here the items are sorted by customer,

consolidated and returned on a weekly basis to the address specified.
Contact us

In order to facilitate this process, a customer-specific PO Box number will be
provided, free of charge. The PO Box number forms part of the PPl and can be
easily added if you are using the Deutsche Post Customer Portal to prepare
your labels.

If you are sending items containing goods, the use of a customer-specific
PO Box is mandatory.

13
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Compensation

Up to €40 in compensation can be claimed if an item sent on the Tracked or Plus service is lost or damaged.
Claims must be submitted on the official claim form, available from your DHL Express Account Manager.

v=

Complete Claim Form
with details of lost or
damaged items

Deutsche Post will
complete an investigation
with the post office in the
destination country

©

The results of the
investigation will be
confirmed within
six weeks

/b

If loss or damage is
confirmed, compensation
will be paid

GLOBALMAIL

14
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DHL GLOBALMAIL
SERVICE COVERAGE 2024

Country/Territory ISO Code Zone DHL GLOBALMAIL PRIORITY DHL GLOBALMAIL TRACKED DHL GLOBALMAIL PLUS DHL GLOBALMAIL PLUS
(with Delivered status update) (without Delivered status update)
Afghanistan AF 9 v x x v
Aland Islands AX 9 v * x v
Albania AL 9 v x x v
Algeria DZ 9 v x x v
American Samoa AS 9 v x x v
Andorra AD 9 v v v x
Angola AO 9 v x x x
Anguilla Al 9 v x x v
Antarctica AQ 9 v x x v
Antigua and Barbuda AG 9 v x x v
Argentina AR 9 v x x v
Armenia AM 9 v * x v
Aruba AW 9 v x x v
Australia AU 8 v v x v
Austria AT 1 v v v *
Azerbaijan AZ 9 v x x v
Bahamas BS 9 v x x v
Bahrain BH 9 v * x v
Bangladesh BD 9 v x x v
Barbados BB 9 v * x v
Belarus BY 9 v x x v
Belgium BE 1 v v v x
Belize BZ 9 v x x v
Benin BJ 9 v * x v
Bermuda BM 9 v x x v
Bhutan BT 9 v x x v
Bolivia BO 9 v * x v
Bosnia and Herzegovina BA 9 v x x v
Botswana BW 9 v * x v
Bouvet Island BV 9 v * x v
Brazil BR 9 v * x v
British Indian Ocean Territory 10 9 v x x v
British Virgin Islands VG 9 v * x v
Brunei Darussalam BN 9 v * x v
Bulgaria BG 2 v * x v
Burkina Faso BF 9 v * x v
Burundi Bl 9 v * x v
Cambodia KH 9 v * x v
Cameroon (e} 9 v * x v
Canada CA 7 v v x v
Cape Verde cv 9 v * x v
Cayman Islands KY 9 v x x 4
Central African Republic CF 9 v * x v
Chad ™ 9 v * x *
Chile cL 9 v * * v
China CN 9 v * x v
Christmas Island CX 9 v * x v
Cocos (Keeling) Islands €5 9 v x x v
Colombia co 9 v * x v
Comoros KM 9 v * x v
Congo CcG 9 v * x v
Congo (Democratic Republic of) CcD 9 v x x 4
Cook Islands CK 9 v * x v
Costa Rica CR 9 v * x v
Cote d'lvoire [e] 9 v * x v
Croatia HR 2 v v v x
Cuba cu 9 x * *x *
Curacao cw 9 v * x v
Cyprus cYy 2 v v v *
Czech Republic cz 2 v v v x
Denmark DK 3 v v v *
Djibouti DJ 9 v * x v
Dominica DM 9 v * x v
Dominican Republic DO 9 v * x v
Ecuador EC 9 v * x v
Egypt EG 9 v * x v
El Salvador sv 9 v * x v
Equatorial Guinea GQ 9 v * x v
Eritrea ER 9 v * x v
Estonia EE 2 v v v x
Ethiopia ET 9 v * x v
Falkland Islands FK 9 v * x v
Faroe Islands FO 9 v v x v
Fiji FJ 9 v * x v
Finland FI 3 v v v *
France FR 1 v v v x
French Guiana GF 9 v * x v
French Polynesia PF 9 v x x v
French Southern Territories TF 9 v * x v
Gabon GA 9 v * x v
Gambia GM 9 v * x v
Georgia GE 9 v x x v
Germany DE 0 v v v *
Ghana GH 9 v * x v
Gibraltar Gl 9 v * x v
Greece GR 1 v v v *
Greenland GL 9 v * x v
Grenada GD 9 v * x v
Guadeloupe GP 9 v * x v
Guam GU 9 v * x *
Guatemala GT 9 v * x v
Guernsey GG 9 v x x v
Guinea GN 9 v * x v
Guinea-Bissau GW 9 v * x v
Guyana GY 9 v * x v
Haiti HT 9 v * x v
Heard and McDonald Islands HM 9 v * x v
Honduras HN 9 v * x v
Hong Kong, SAR China HK 9 v v v *
Hungary HU 2 v v v *
Iceland IS 4 v v 4 *
India IN 9 v * v *
Indonesia ID 9 v * x v
Iran, Islamic Republic of IR 9 x * x x
Iraq 1Q 9 v * x v
Ireland IE 3 v v v *





Isle of Man

Israel

Italy

Jamaica

Japan

Jersey

Jordan

Kazakhstan

Kenya

Kiribati

Korea (North)
Korea (South)
Kosovo

Kuwait

Kyrgyzstan

Lao PDR

Latvia

Lebanon

Lesotho

Liberia

Libya

Liechtenstein
Lithuania
Luxembourg
Macao, SAR China
Macedonia, Republic of
Madagascar
Malawi

Malaysia

Maldives

Mali

Malta

Marshall Islands
Martinique
Mauritania
Mauritius

Mayotte

Mexico

Micronesia, Federated States of
Moldova

Monaco

Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar

Namibia

Nauru

Nepal

Netherlands
Netherlands Antilles
New Caledonia
New Zealand
Nicaragua

Niger

Nigeria

Niue

Norfolk Island
Northern Mariana Islands
Norway

Oman

Pakistan

Palau

Palestine

Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairm

Poland

Portugal

Puerto Rico

Qatar

Réunion

Romania

Russian Federation
Rwanda

Saint Helena

Saint Kitts and Nevis
Saint Lucia

Saint Pierre and Miquelon
Saint Vincent and Grenadines
Saint-Barthélemy
Saint-Martin
Samoa

San Marino

Sao Tome and Principe
Saudi Arabia
Senegal

Serbia

Seychelles

Sierra Leone
Singapore

Slovakia

Slovenia

Solomon Islands
Somalia

South Africa

South Georgia
South Sudan

Spain

Sri Lanka

Sudan

Suriname

Svalbard and Jan Mayen Islands
Swaziland

Sweden
Switzerland

Syrian Arab Republic (Syria)
Taiwan

Tajikistan
Tanzania, United Republic of
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Thailand

Timor-Leste

Togo

Tokelau

Tonga

Trinidad and Tobago
Tunisia

Turkey

Turkmenistan

Turks and Caicos Islands
Tuvalu

Uganda

Ukraine

United Arab Emirates
United Kingdom

United States of America
Uruguay

US Minor Outlying Islands
Uzbekistan

Vanuatu

Vatican City State
Venezuela

Vietnam

Virgin Islands, US

Wallis and Futuna Islands
Western Sahara

Yemen

Zambia

Zimbabwe
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